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Agenda

1. Implementation of GDPR

2. Our smart Solution – PBS ContentLink 

3. Retention with SAP ILM

4. SAP ILM – Implementation in Practice
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Implementation of GDPR

The implementation of GDPR is a project: 

1. Evaluation of requirements

2. Valuation of the area of validity (systems and their limits, processes)

3. Drafting ILM rules

4. Clarify technical requirements (also infrastructure)

5. Implementation only with SAP ILM

a) Installation/Activation of SAP components and services

b) Connection of a suitable archive system

c) Implementation of ILM rules
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Technical Implementation

 Technical implementation of requirements should be as easy as possible. 

 Focus and resources should remain on the SAP application.

 How can an implementation that is as lean as possible look like?

… another 
gateway?

… another hidden 
database?

… another
plugin?

…another 
adapter?

… an additional 
interface?

… or a protocol 
wrapper?
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PBS ContentLink – our smart Solution

SAP-System 1

 Lean — low administration effort, no database, no dackup

 Reliable — supports high availability and replication solutions

 Fast — fast response times, flexible caching option

 Scalable — no saturation effects even along with high data loads

 Economical — low costs for implementation and operation

Compliant 
Storage

PBS ContentLink

Low Cost Server for 
Linux, AIX, Windows

SAP Systems

Archive System
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PBS ContentLink – Compliant Storage

Application of 

Retention

PBS ContentLink
Storage Systems:

1. Object Level Retention
• EMC Centera, Celerra, VNX, 

Isilon, ECS

• NetApp FAS

• Hitachi HCP, HNAS

• iTernity iCAS

• Grau Data Filelock

2. Bucket Level Retention:
• IBM DR550, IA, SSAM, 

Spectrum Protect

• NetApp Storage Grid

• Cloudian HyperStore

3. No retention:
• Amazon S3

• Google Cloud

• Microsoft Azure

• generic NAS systems

Only ArchiveLink 

without retention

Only ArchiveLink 

with or without retention

SAP ILM with retention via 

WebDAV and ArchiveLink 

with or without retention

 Problem: Not every storage system is suitable for the Retention Management 

 SAP ILM requirements: You need the object level retention!
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Retention with SAP ILM
• Data Storage via SAP ArchiveLink and WebDAV

• Application of Retention via WebDAV also for SAP ArchiveLink Data

PBS ContentLink Compliant StorageSAP ArchiveLink

• Documents

• Print Lists

• DART / Extracts

• KRPO: SAP DVS, ...

• Records Management

Application of 

Retention
Definition of 

Retention
(from SAP ILM/RM)

Metadata via 

WebDAV

Data via

ArchiveLink

Data Storage

Data via 

WebDAVSAP ILM (WebDAV)

• Data Archiving
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PBS ContentLink – one for all
Parallel Protocols: SAP ILM (WebDAV) and SAP ArchiveLink

This enables the easy implementation of the

retention on ArchiveLink data.
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ILM Implementation for new PCL Customers

•Existing ADK data has to be converted according 

to SAP ILM rules.

•It can be automatically migrated if it has already 

been stored via ArchiveLink.

1.
SAP Data Archiving 

files (ADK)

•As this data is still written and read with 

ArchiveLink, it has to be migrated first.

•Then the SAP program can run to generate 

retention metadata and should be scheduled as 

recurring job to process recent data.

2.
Business Documents

(PDF, …) 

1) Migration

Source PCL

2) Activation 

WebDAV

3) Retention 

Information 

ADK

Compliant 

Implementation

SAP ILM/RM

ADK
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ILM Implementation for PCL existing Customers

•Existing ADK data has to be converted according to 

SAP ILM rules.

•It can be automatically migrated if it has already 

been stored via ArchiveLink.

1.
SAP Data Archiving files 

(ADK)

•As this data is still written and read with 

ArchiveLink, it does not have to be migrated in this 

case.

•Then the SAP program can run to generate 

retention metadata and should be scheduled as 

recurring job to process recent data.

2.
Business Documents

(PDF, …) 

1) Migration

Source PCL

2) Activation 

WebDAV

3) Retention 

Information 

ADK

Compliant 

Implementation

SAP ILM/RM

ADK
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UI5 App – Statistics 1 
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UI5 App – Statistics 2
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Copyright

© Copyright 2018 PBS Software GmbH. All rights reserved.

No part of this presentation may be reproduced or transmitted in any form or for any purpose without the written permission of PBS Software 

GmbH. The information of this presentation might change without prior notice.

PBS archive add ons is a registered trademark of PBS Software GmbH.

SAP, SAP ERP, R/3, SAP HANA, S/4HANA, SAP ILM, SAP NetWeaver, SAP NetWeaver Business Warehouse and other SAP products and 

services mentioned herein as well as their respective logos are trademarks or registered trademarks of SAP SE in Germany and other countries.

Alll other product and service names mentioned are the trademarks of their respective companies. 

Data contained in this document serves informational purposes only. PBS Software GmbH shall not be liable for errors or omissions with respect 

to the materials. The only warranties for products and services are those that are set forth in the express warranty statements accompanying 

such products and services, if any. Nothing herein should be construed as constituting an additional warranty.


